
Issue No. V1 5 2023 

Technical Data Sheet : Condense Neutralisers 

COMMERCIAL CONDENSEMASTER 3/4” PORTS 

Manufactured in the UK by Scalemaster® Limited. Emerald Way, Stone Business Park, Stone, Staffordshire. ST15 0SR                                                    

CONDENSATE NEUTRALISERS FOR WALL-MOUNTED CONDENSING BOILERS Condensing boilers reach elevated energy efficiency 

because the heat produced by the discharge gases used to preheat water instead of being dispersed outdoors. This process 

determines the formation of acid condensate, which is often simply discharged into the sewer pipes leaving the residence. A 

condensing boiler adapted to an average residence can produce up to 800 litres of acid condensate a year (pH 4.0)  

To limit the damage to the sewage system and protect the environment, the environmental standards in many countries only 

allow water with a pH between 5.5 and 9.5 to be discharged.  

Neutralisers are in-line devices containing substances that neutralise the acid condensate from the condensing boiler.  

The condensate that flows through the device comes into contact with the neutralising substances. The neutralisers must only 

be installed on the condensate discharge line in a lower position compared to the boiler discharge to facilitate evacuating 

the condensate.  

The cartridge must be replaced after 12 months (may be reduced where condensate is highly acidic)   

Replacement Cartridge Code: 600789 

TECHNICAL HELPLINE 01785 811636 

www.scalemaster.co.uk 

EAN 5027639600765 

Product Code 600765 

Fitting Location Fitted into the drain line 

Body Material Pure Polypropylene 

Fitting Type 3/4” 

Cartridge Life 12 months* 

Height 315 mm 

Diameter 133 mm 

Maximum Operating Pressure 3 bar (43psi) 

Maximum Operating Temperature 55°C (131°F) 

Minimum Operating Temperature 4°C (39.°F) 

Advantages  

• Effectively neutralise acid 

condensate 

• Quick, simple assembly 

• Easy cleaning and  

maintenance 

• Suitable for all                 

wall-mounted condensing 

boilers 

• Does not interfere with  

boiler operation  

THE CONDENSEMASTER COMMERCIAL NEUTRALIZER RESOLVES THE BOILER PROBLEM OF DRAINING 

THE CONDENSATION IN THE BOILER BY NEUTRALIZING THE ACIDITY OF THE WATER DESIGNATED TO BE EXTINGUISHED 

THROUGH SEWAGE PIPES. 

DO NOT allow          

to freeze. 

Suitable for        

condensing boilers 

up to 100kW 



Issue No. V1 5 2023 

Technical Data Sheet : Condense Neutralisers 

COMMERCIAL CONDENSEMASTER 1” PORTS 

Manufactured in the UK by Scalemaster® Limited. Emerald Way, Stone Business Park, Stone, Staffordshire. ST15 0SR                                                    

CONDENSATE NEUTRALISERS FOR WALL-MOUNTED CONDENSING BOILERS Condensing boilers reach elevated energy efficiency 

because the heat produced by the discharge gases used to preheat water instead of being dispersed outdoors. This process 

determines the formation of acid condensate, which is often simply discharged into the sewer pipes leaving the residence. A 

condensing boiler adapted to an average residence can produce up to 800 litres of acid condensate a year (pH 4.0)  

To limit the damage to the sewage system and protect the environment, the environmental standards in many countries only 

allow water with a pH between 5.5 and 9.5 to be discharged.  

Neutralisers are in-line devices containing substances that neutralise the acid condensate from the condensing boiler.  

The condensate that flows through the device comes into contact with the neutralising substances. The neutralisers must only 

be installed on the condensate discharge line in a lower position compared to the boiler discharge to facilitate evacuating 

the condensate.  

The cartridge must be replaced after 12 months (may be reduced where condensate is highly acidic)   

Replacement Cartridge Code: 600789 

TECHNICAL HELPLINE 01785 811636 

www.scalemaster.co.uk 

EAN 5027639600772 

Product Code 600772 

Fitting Location Fitted into the drain line 

Body Material Pure Polypropylene 

Fitting Type 1” 

Cartridge Life 12 months* 

Height 315 mm 

Diameter 145 mm 

Maximum Operating Pressure 3 bar (43psi) 

Maximum Operating Temperature 55°C (131°F) 

Minimum Operating Temperature 4°C (39.°F) 

Advantages  

• Effectively neutralise acid 

condensate 

• Quick, simple assembly 

• Easy cleaning and  

maintenance 

• Suitable for all                 

wall-mounted condensing 

boilers 

• Does not interfere with  

boiler operation  

THE CONDENSEMASTER COMMERCIAL NEUTRALIZER RESOLVES THE BOILER PROBLEM OF DRAINING 

THE CONDENSATION IN THE BOILER BY NEUTRALIZING THE ACIDITY OF THE WATER DESIGNATED TO BE EXTINGUISHED 

THROUGH SEWAGE PIPES. 

DO NOT allow          

to freeze. 

Suitable for        

condensing boilers 

up to 100kW 


